
 
on your new Brother purchase! 
We’re committed to being at your side from the moment
you purchase a Brother Sewing or Craft Machine.

We are so confident in the quality of our product, 
and want you to feel confident as well, that this 
machine is fully warranted against defective 
materials and manufacturing faults for at least 
3 years from the date of purchase.
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Congratulations

Machines up to $1,000 RRP (including GST) Machines over $1,000 RRP (including GST)
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Our warranty goes above and beyond what is legally required for goods and services, and is in addition to your rights  
as a consumer under the Consumer Guarantees Act (CGA). For more details on what these rights are, you can visit  
www.consumeraffairs.govt.nz. Our genuine Brother products work best in our Brother machine, so our warranty only covers 
genuine Brother products.
In the unlikely event that the machine you have purchased has a defect or is not operating as it should, please call our  
NZ based Helpdesk on 0800 329 111 or reach us online at www.brother.co.nz. We are available 7 days a week, and our team  
will help you through the steps you will need to take to lodge a warranty claim, and to get your machine back up and running 
again. We can also direct you to people who can help you operate the machine, if you are unclear on how it all works.
There are a few things your Brother warranty does not cover and these include (but are not limited to):
1. Accessories and consumable items, which occasionally require replacement, and maintenance kits. 
2. Damage caused by accident, neglect, misuse, abuse, improper installation or operation, acts of God (unpreventable event 

caused by the forces of nature), foreign matter entering the product such as liquid, moisture, insect infestation or dirt. 
3. Damage caused from service, maintenance, modification or tampering by anyone other than a Brother authorised repairer, 

or with the use of supplies, consumables or add on items that are non-genuine Brother products.
4. Using the machine other than for the intended purpose, use on electrical voltages other than shown on the rating plate,  

or use with the serial number or rate label removed.
Your rights under this warranty and the Consumer Guarantees Act provide coverage for goods and services purchased  
for personal, domestic, or household use. So, if the machine you have purchased is being used for business purposes then 
you (as the purchaser) acknowledge that the Consumer Guarantees Act will not apply. You also acknowledge that no other 
warranties either express or implied by law are made with respect to this machine.

RECOMMENDED SERVICING
Servicing your machine regularly, helps to maintain optimum performance. We recommend that your Brother machine be 
serviced a minimum of once every 12 months, depending on usage. If you need help finding a Brother authorised, service 
technician, give our NZ based Helpdesk a call, and they will point you in the right direction.

Remember, we are committed to being at your side 7 days a week through our NZ based Helpdesk. Give the team a call on  
0800 329 111 or visit us online at www.brother.co.nz and they will be happy to help!

0800 329 111    |    www.brother.co.nz


